
Addressing the Problem of No Heat or Little 

Heat in NYC: A Comprehensive Guide 

As temperatures drop in New York City, adequate heat becomes essential for safety and comfort. 

Yet, many tenants face issues of no heat or insufficient heating in their homes, creating serious 

health and safety risks. This guide provides a detailed analysis of how to address this issue, 

including immediate steps for help, legal rights against landlords, emergency contacts, and 

community resources. 

 

Understanding NYC Heat Regulations 

NYC's Housing Maintenance Code establishes strict rules for landlords to provide heat during 

the "heat season," which runs from October 1 to May 31. During this period: 

1. Daytime Temperature Requirements (6 AM to 10 PM): 

o Inside temperature must be at least 68°F when the outside temperature falls below 

55°F. 

2. Nighttime Temperature Requirements (10 PM to 6 AM): 

o Inside temperature must be at least 62°F regardless of the outdoor temperature. 

Failure to meet these standards constitutes a violation of NYC housing law. 

 

Immediate Steps for Help 

1. Contact Your Landlord or Property Manager 

• Notify in Writing: Document your complaint in writing via email or certified mail. Keep 

records of all communication. 

• Be Specific: Mention the exact nature of the issue (e.g., "no heat since [date]"), and 

request immediate action. 

2. Call 311 

If your landlord does not respond promptly, report the issue to 311, NYC's non-emergency 

hotline. 

• Request an inspector from the NYC Department of Housing Preservation and 

Development (HPD) to visit your apartment. 



• HPD will verify the complaint, and if a violation is found, the landlord may face fines 

and penalties. 

3. Temporary Heating Solutions 

• Use electric space heaters that are UL-certified for safety. Avoid gas-powered heaters or 

open flames, as they pose a fire hazard. 

• Dress warmly in layers and use insulated blankets to retain heat. 

 

Legal Rights Against Landlords 

1. Right to Adequate Heat and Hot Water 

• Heat is considered a basic service under NYC housing laws. Landlords are legally 

obligated to provide it. 

• If they fail, tenants can take legal action through Housing Court. 

2. Withholding Rent 

• Tenants may legally withhold rent or place rent payments in an escrow account until 

the issue is resolved. 

• Consult an attorney or tenant advocacy group before withholding rent to avoid eviction 

risks. 

3. File a Heat Complaint in Housing Court 

• Tenants can file an HP Action (Housing Part Action) to ask a judge to compel the 

landlord to restore heat. 

• The court can issue orders requiring immediate repairs and may impose fines on the 

landlord for non-compliance. 

4. Penalties for Landlords 

• HPD can issue fines for heat violations: 

o $250–$500 per day for initial violations. 

o $500–$1,000 per day for subsequent violations. 

 

Community Resources and Assistance 

1. NYC Heat Hotline 



• During the heating season, you can call 311 to report heat issues and request immediate 

assistance. 

2. NYC Cooling and Heating Centers 

• The city opens warming centers during extreme cold. Call 311 or visit the NYC 

Emergency Management website to locate one near you. 

3. Tenant Advocacy Groups 

• Organizations such as Met Council on Housing or Legal Aid Society offer free legal 

advice and resources to tenants facing heat-related issues. 

4. Home Energy Assistance Program (HEAP) 

• HEAP offers financial assistance to low-income households struggling with heating 

costs. Call 1-800-692-0557 or visit otda.ny.gov/programs/heap/ for more information. 

 

Emergency Numbers and Contacts 

• 311 (NYC Services): Report heating issues and find assistance. 

• NYC HPD Heat Complaints: (212) 863-6300 

• Con Edison (for Heating Emergencies): 1-800-752-6633 

• FDNY (for Fire Hazards): 911 

 

Preventive Measures 

• Annual Maintenance: Request that your landlord inspects and services heating systems 

before winter. 

• Insulation: Use weather stripping on windows and doors to reduce heat loss. 

• Monitor Indoor Temperatures: Keep a thermometer in your apartment to document 

temperature violations. 

 

Common Challenges and Solutions 

1. Landlord Inaction: 

o Escalate complaints to HPD and Housing Court if landlords ignore repair 

requests. 



2. Prolonged Repairs: 

o Demand temporary accommodations or rent abatements if repairs require 

extended time. 

3. Tenant Intimidation: 

o Know your rights. Landlords cannot legally retaliate against tenants for reporting 

heat issues. 

 

If you're facing heating issues in your NYC home, take action today. Start by notifying your 

landlord and documenting the problem. Don’t hesitate to contact 311 or reach out to tenant 

advocacy groups for legal support. You have the right to a warm and habitable home—stand up 

for it! 

 
 


